
ONLINE	� Login to the Custom Design Benefits FSA portal. Select the 
Request Payment button at the top of the screen and follow 
prompts to complete your claim form electronically. �en 
email, fax or mail your documentation to Custom Design 
Benefits. Retain a copy of this for your records.

EMAIL	� Complete the FSA Claim Form & attach scanned 
documentation to the email. All other questions and forms 
should be emailed to our Flex email address. 

FAX	 Complete the FSA Claim Form & fax with documentation.

MAIL	 Complete the FSA Claim Form & mail with documentation. 
	 (Please keep copies of your documentation.)
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